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MINUTES

OF A MEETING OF THE 

OVERVIEW AND SCRUTINY COMMITTEE

held on 25 February 2019
Present:

Cllr I Johnson (Chairman)
Cllr D E Hughes (Vice-Chair)

Cllr Mrs H J Addison
Cllr G G Chrystie
Cllr S Hussain
Cllr R Mohammed

Cllr C Rana
Cllr K Howard
Cllr M I Raja
Cllr J E Bond

1. MINUTES 

The Vice-Chairman, raised a few points from the minutes of the last meeting including the 
comparisons between Boroughs in regards to the Waste Management Contract.  The 
Committee was informed that Woking Borough Council Waste Management was 
performing well. 

RESOLVED

That the minutes of the meeting of the Committee held on Monday, 21 
January 2018 be approved and signed as a true and correct record.

2. URGENT BUSINESS 

There were no items of Urgent Business. 

3. DECLARATIONS OF INTEREST 

None.

4. WORK PROGRAMME (OSC19-007) 

The Chairman reviewed the Work Programme, discussed the upcoming items and noted 
that the next meeting on 25 March 2019 would be the last meeting of the Committee in the 
current Municipal Year.  The Committee’s Annual Report would be considered at the 
meeting.  The local play areas were discussed, notably West Byfleet, where praise was 
given to the members of the public who were supportive and involved in the re-
development.  It was confirmed that the play area would be operational from April 2019.

It was agreed that an Operational Performance Review of Freedom Leisure would take 
place at the next meeting of the Committee on 25 March 2019.

RESOLVED

That the Work Programme be noted. 
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5. SUPPORT SERVICES FOR THOSE DISCHARGED FROM HOSPITAL 

[Note: The Chairman declared a non-pecuniary interest in the following item following 
reference to the Woking Foodbank arising from his position on the Woking Foodbank 
Steering Group.  The interest was such that Councillor Johnson could speak and vote.]

The Chairman introduced Julie Meme, Independence Living Manager, and Jade 
Buckingham, Health and Wellbeing Manager, who gave a presentation on the support 
services for those discharged from Hospital.  

Julie provided information on the Homesafe Plus, Community Meals, Social Prescribing, 
Home2Home Scheme and Careline.  The need for these services was emphasised and the 
Committee was updated on the newly implemented system to synchronise the data within 
each area and made accessible to a variety of teams.  It was noted that the other newly 
launched service, Falls Responder Service, had improved the response time from a 
resident falling from up to 6 hours from an ambulance  down to 45 minutes until assistance 
arrived, which would then be followed up by a visit from the Social Prescribing Team to 
identify additional support to help reduce future falls. 

Questions were raised on the Community Meals Service, which catered for all dietary 
requirements, providing vegan, vegetarian, gluten free and halal options for residents.  
Julie also explained the role of the Case Worker and the process of referrals of residents to 
other services they would benefit from.  The challenge to obtain further funding was 
identified, and funders had been approached.  

Concern was raised in regard to the Foodbank at the Lighthouse, amid reports that the 
facility was being misused by a member of the public. 

The Chairman thanked Julie and Jade for their informative presentation and expressed the 
Committee’s support for the many services provided by the Team.

6. HEALTH AND WELL-BEING AND THE ROLE OF LEISURE ACTIVITIES (OSC19-008) 

The Chairman introduced Sylvie Marshall, Community Development Manager, and 
reviewed the report on the link between Health and Wellbeing and the role of leisure 
activities.

The Committee discussed the local needs and opportunities within the Borough and 
Councillors offered their support, and were particularly interested in the method of 
identifying isolated and vulnerable individuals. Sylvie informed the Committee on the 
procedures in place and advised that the classes in Community Centres were well 
subscribed due to the referral scheme. 

The Chairman thanked Sylvie for her report.

7. COMMUNICATION TO COUNCILLORS ON PLANNING APPLICATIONS SUBMITTED 
BY THAMESWEY COMPANIES 

The Chairman summarised the arrangements for Planning Applications that were 
submitted by Thameswey Companies,  noting one particular application regarding a 



Overview and Scrutiny Committee 25 February 2019

262

development within the town centre. The item linked with a previous item on Confidentiality 
and Part II to ensure transparency for Councillors. 

8. PERFORMANCE AND FINANCIAL MONITORING INFORMATION 

The Chairman introduced the performance and financial monitoring information report for 
December 2018  (the ‘Green Book’) which was reviewed by the Committee. 

A suggestion was made to include Woking Borough Council’s notes of commitments and 
contingent liabilities in the Green Book, even where funding had not been finalised.  It was 
also suggested that complaints statistics could be included. 

The Members of the Finance Task Group had requested that the details of the Sheerwater 
Regeneration Project should be included in the Green Book from March onwards along 
with builds such as Victoria Square Developments and any other Council owned or 
predominately Council owned builds.

The Chairman requested an update from the Sheerwater Regeneration Project at a future 
meeting.

RESOLVED

That the Green Book be noted. 

9. FREEDOM OF INFORMATION - OVERVIEW OF THE COUNCIL'S MANAGEMENT 
SYSTEM (OSC19-009) 

The Chairman introduced the report on system developed by Woking Borough Council to 
manage Freedom of Information (FOI) requests.  The Committee reviewed the statistics in 
the report, and were advised of the regulations and protocols.

The Committee suggested that details of complaints raised through the Information 
Commissioner’s Office (ICO) should in future be brought to the Committee to enable the 
Members to scrutinise the outcomes.

It was added that it would be useful to include information on FOIs as part of the induction 
process for new Members of the Council.

RESOLVED

That (i) the FOI statistics be reviewed by the Committee bi-annually; 
and

(ii)  the report to set out details of any findings from the Information 
Commissioner’s Office following formal complaints by FOI 
applicants.
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10. TASK GROUP UPDATES 

The Committee reviewed the update report from the Chairman of the Finance Task Group.  
The report included information on the Capital, Investment and Treasury Management 
strategies and referred to the importance of documents arriving in the correct timeframe to 
allow effective scrutiny.

The meeting commenced at 7.00 pm
and ended at 8.51 pm

Chairman: Date:


